Anti-social behaviour (ASB)
Local Offer (in place by 1 April 2011)

1) Local standards for performance
We will publish what anti-social behaviour is and how you can report it.  
This information can be found on our website, community notice boards.  Information leaflets are available in local offices, Thanet Gateway and Housing Surgeries.
We will ensure officers receive regular training to ensure they are updated on legislation and the tools available to tackle anti-social behaviour.
We will appoint an officer to deal with your complaint and provide you with details as to how you can contact them directly.
We will offer the opportunity for witnesses to receive support from the community Safety Department’s Victim Support Officer.
We will liaise with other agencies when appropriate to tackle anti-social behaviour.

We will give tenants the opportunity to tell us how satisfied they were with the way we dealt with their complaint and what we could have done better.

2) How performance will be monitored and reported to tenants 
Level of tenant’s satisfaction and other performance information will be reported annually to all tenants and leaseholders. 
The Area Board will receive a regular performance report to enable them to monitor the service.
3) How tenants can be involved in scrutinising performance

The Area Board in conjunction with the ASB Champions and Tenant Inspectors will monitor and scrutinise the performance and satisfaction levels. 
We will ask the ASB Champion group to review our ASB policies and procedures.
Tenant Inspectors have the opportunity to mystery shop where we publish and advertise information about ASB.

4) What happens if local standards are not met?

The Area Board have the ability to call upon managers responsible for the delivery of the service to explain failings in performance and/or reductions in levels of tenant satisfaction and agree an improvement plan to rectify failings. 
Continual failings in performance can be referred to the East Kent Housing Board.
