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Welcome, 
 
I am delighted that you have taken the first step towards becoming a Fairtrade supporter in 
what I know will be the start of a very beneficial journey in both your personal and/or 
business career. 
 
This Fairtrade supporters guide aims to tell you everything you need to know about how 
you can support Fairtrade in your business or place of work.   
 
Fairtrade is a worthwhile and worthy cause, which not only benefits the producers of 
Fairtrade products internationally but also supports the local economy by promoting the 
issue of buying locally. 
 
I am aiming, along with our growing list of Fairtrade supporters to make Thanet a Fairtrade 
Island and to do that we must meet five goals: 

 
1. Thanet District Council need to pass a resolution supporting the Fairtrade Concept – 

which was achieved in 2006 
 
2. A range of Fairtrade products must be readily available in the area's shops and in 

local cafés/catering establishments. 
 
3. Fairtrade products must be used by a number of local workplaces (estate agents, 

hairdressers etc) and community organisations (churches, schools etc).  
 
4. We must attract media coverage and popular support for the campaign.  
 
5. A local Fairtrade Steering Group must be convened to ensure Thanet's continued 

commitment to its Fairtrade status – this occurred in 2007.  
 

We are already working hard to reach these goals and this is where you can help. This 
guide will explain how you can become a committed Fairtrade supported and how your 
business could become an official Fairtrade sponsor.   
 
If you would like to know anymore about how you can get involved, remember you can 
visit www.thanetfairtrade.org.uk. If you would like to take the Fairtrade support Pledge or 
to become an official sponsor please give us a call. 
 
With love and thanks, 
 
 
 
 

 

Tammy Stewart-Jones   

Chairman of Thanet Fairtrade initiative 
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Part B: How to become an official sponsor 
 
Once you have achieved our Fairtrade supporter’s pledge, you may like to take your 
support that one step further by becoming an official Fairtrade sponsor. This is available 
through three different packages: 
 
The Bronze Package 
An annual financial contribution of £50 to £250 is required to the Fairtrade Organisation for 
the following: 
·  Your business logo and details can be uploaded to join our growing list of official Fairtrade 

sponsors on our website 
·  Your business name and contact details can be listed in our list ‘suppliers and sellers’ section 

in our annual Fairtrade guide 
·  You will receive a personal letter confirming your sponsorship and a sticker to display in your 

business or place of work 
·  Option to invite Tammy Stewart Jones to visit you  
 

The Silver Package 

An annual financial contribution of £260 to £2000 is required to the Fairtrade Organisation 
for the following: 
·  You will receive a personal visit from Tammy Stewart-Jones to include a Fairtrade tasting 

session  
·  Your business will be able to promote its services at two Fairtrade events 
·  Your sponsorship will be publicised with an official Fairtrade press release sent to local and 

regional press 
·  Your business logo will be used on up to five pieces of publicity materials 
·  Your business logo, contact details and website can be uploaded to join our growing list of 

official Fairtrade sponsors on our website 
·  Your business name and contact details can be listed in our ‘suppliers and sellers’ section in 

our annual Fairtrade guide 
·  You will receive a personal letter confirming your sponsorship and a sticker to display in your 

business or place of work 
�

The Gold Package 

An annual financial contribution of £2000+ is required to the Fairtrade Organisation for the 
following: 
·  Your business will be a partner at our main events such as World Food Day or Fairtrade 

Fortnight 
·  Your business will be a partner for our annual Fairtrade guide 
·  You will receive a personal visit from Tammy Stewart-Jones to speak at either an annual 

event or staff meeting to include a Fairtrade tasting session  
·  Your sponsorship will be publicised with an official Fairtrade press release and photo call sent 

to local and regional press  
·  You will receive a copy of the photograph used for publicity purposes to display in your 

business or place of work 
·  Your business will be able to promote its services at up to ten Fairtrade events 
·  Your business logo will be used on up to five pieces of publicity materials 
·  Your business logo, contact details and website can be uploaded to join our growing list of 

official Fairtrade sponsors on our website 
·  Your business name and contact details can be listed in our list ‘suppliers and sellers’ section 

in our annual Fairtrade guide 
·  You will receive a personal letter confirming your sponsorship and a sticker to display in your 

business or place of work 
 

If you would like to discuss any of these packages or would like to do more than the 
sponsorship packages offer, please contact us by calling 01843 577192�
�

Part 1:  What is Fairtrade? 
 
 
 
 
The FAIRTRADE Mark is an independent consumer label which appears on products as an 
independent guarantee that disadvantaged producers in the developing world are getting a 
better deal.  
 
For a product to display the FAIRTRADE Mark it must meet international Fairtrade standards. 
These standards are set by the international certification body Fairtrade Labelling Organisations 
International (FLO). Producer organisations that supply Fairtrade products are inspected and 
certified by FLO. They receive a minimum price that covers the cost of sustainable production 
and an extra premium that is invested in social or economic development projects.  
The Fairtrade Foundation was set up in the 1990s as development agencies recognised the 
important role that consumers could play to improve the situation for producers. By buying 
direct from farmers at better prices, helping to strengthen their organisations and marketing 
their produce directly through their own one world shops and catalogues, the charities offered 
consumers the opportunity to buy products which were bought on the basis of a Fairtrade.  
 
So what does it mean if something is fairly traded?  
 
If any product obtains the FAIRTRADE MARK then 5 things are guaranteed:   

1. The FAIRTRADE MARK guarantees farmers a fair and stable price for their products 
2. The FAIRTRADE MARK guarantees extra income for farmers and estate workers to 

improve their lives 
3. The FAIRTRADE MARK guarantees a greater respect for the environment 
4. The FAIRTRADE MARK guarantees small farmers a stronger position in world markets 
5. The FAIRTRADE MARK guarantees a close link between consumers and producers 
 
Fairtrade Products  
 
When you are at the supermarket or in your local shops look out for the FAIRTRADE MARK – 
The range of products now includes coffee, tea, chocolate, cocoa, sugar, bananas, apples, 
pears, grapes, plums, lemons, oranges, satumas, clementines, lychees, avocados, pineapples, 
mangoes, fruit juices, quinoa, peppers, green beans, coconut, dried fruit, rooibos tea, green tea, 
cakes and biscuits, honey, muesli, cereal bars, jams, chutneys and sauces, herbs and spices, 
nuts and nut oil, wine, beer, rum, ice cream, flowers, sports balls, rice, yoghurt, baby food, body 
scrub, cotton wool and cotton products.  
 
Does it have any effect? 
 
It is estimated that 5 million people benefit from Fairtrade - farmers, workers and their families in 
some of the poorest countries of the world. Better than charity or relief when disasters strike, 
Fairtrade enables people to earn their own living and gain a just wage for their labours. So, 
YES, it does have an effect. 
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Part 2: How to become an official Fairtrade supporter 
 

"Since introducing Fairtrade coffee our coffee sales have increased by around 7%.  
We have also had brilliant feedback from our customers and staff who enjoy our 
products but appreciate that we are doing something to improve the situation of 
farmers in the developing world."   
 

Emma Rickwood, Technology and Marketing Director of Benjys.  
 

One of the goals we have to achieve in order to gain Fairtrade status is to ensure that a 
range of (at least two) Fairtrade products are readily available in the area’s shops and that 
Fairtrade products are served in local cafés/catering establishments.   
 

This is where your help comes in! 
 

By offering to sell Fairtrade certified products businesses will help their local area on its 
way to joining the many Fairtrade Towns, islands, villages, zones and districts that already 
exist in the UK. It may also make good business sense! 
 

Selling or serving products through your business that carry the FAIRTRADE Mark such 
as coffee, tea, chocolate, snack bars etc is an easy way for you to make a positive 
contribution to alleviating world poverty and to respond to the ever-increasing consumer 
demand for Fairtrade products.  
 

The Fairtrade Foundation licenses companies to use the FAIRTRADE Mark on specific 
products that meet international Fairtrade standards. Some companies sell exclusively 
Fairtrade products, while others offer one or more Fairtrade lines. It’s therefore important 
to remember that it’s the FAIRTRADE Mark on the product that denotes the product is 
Fairtrade, not the brand name, nor the supplier. 
  
In the UK there are over 2,500 products carrying the FAIRTRADE Mark, which are 
available through mainstream distribution, and sales are growing at an impressive rate of 
around 40% a year. According to the 2006 MORI poll 52% of the UK population now 
recognise the FAIRTRADE Mark compared to 14% in 1999.  
 

There are now almost 250 Fairtrade Towns in the UK and the Fairtrade Towns initiative 
has already spread to the Republic of Ireland, Belgium, Norway, Sweden, Holland and 
Canada. All the major supermarket chains in the UK now sell a range of Fairtrade products 
with the Co-op, Tescos and Sainsbury’s selling an extensive range of own brand Fairtrade 
products (all Co-op own brand coffee and bar chocolate is now Fairtrade). Many local 
councils and universities have also made the switch to Fairtrade. You can also buy 
Fairtrade products at wholesale too which suppliers like Bookers stocking a variety of 
products. 
 

The Fairtrade Towns initiative is also attracting a huge amount of media attention. You can 
promote your business by working with your local Fairtrade Initiative who may be able to 
include your support for Fairtrade and the local Fairtrade Island campaign in key media 
communications such as the annual Fairtrade guide and at well attended events. If you 
would like to find out more about how you can get involved in becoming an official 
Fairtrade sponsor read more in Part 3 of this pack. 
 

What are the benefits for becoming an official Fairtrade supporter? 

More and more, society is becoming more ethically aware and environmentally friendly, 
which is why your business can benefit from selling or supplying Fairtrade products in the 
following ways: 
·  It will attract more customers to your premises. There is a growing body of evidence 

to indicate that more and more people are making key choices based on Fairtrade.  

Café revive chain and AMT which serves only Fairtrade coffee in railway stations 
around the country have used their switch to Fairtrade to reinforce the message that 
they are responsive to ethical demands. 

 

·  Demands of the customers – the shift to Fairtrade is one of the changes that 
customers have asked for. It therefore indicates a wider message that you are 
listening to what your customers want. 

 

·  It will support the campaign to gain Fairtrade status for our area. Fairtrade status is 
good for the kudos, pride and spirit of our community. It will attract more people to our 
locality, which means more potential customers for you! 

 

·  It demonstrates effective leadership, and gives the opportunity to make a real 
difference to farmers and their communities. 

 

·  Fairtrade products taste great! 
 
How can I start selling or supplying Fairtrade products in my business or place of 
work? 
 

Due to the rapid growth in Fairtrade sales there is an increasing number of catering and 
wholesale suppliers of Fairtrade certified products. See ‘suppliers/catering distributors’ and 
‘suppliers/wholesalers’ at the Fairtrade Foundation web site, www.fairtrade.org.uk, for a 
complete list of Fairtrade registered catering companies and wholesalers.  
 

If your current supplier already stocks Fairtrade use the Fairtrade Foundation ‘Order Up’ 
cards to order POS Fairtrade promotional materials from them such as window stickers 
and coaster sets. If they don’t yet stock Fairtrade use the cards to request that they do so, 
don’t forget you are the customer! 
 

Hard copies of the catering and wholesaler lists, Order Up cards and other materials are 
available from the Fairtrade Foundation Order Line, 020 7440 7676. 
 

What if I am already selling and supplying Fairtrade products? 
 

If you are that’s great news and we want to know about it so please contact us by calling 
07871 156204 or 01843 577192 and by emailing tammy@fairtrade.org or 
joseph.dance@thanet.gov.uk  
 

How can I make my support more official? 
 

To reach goal 2 in our objective to make Thanet a Fairtrade Island, we need to gain the 
official support of businesses in Thanet. To do this we must register as many businesses 
as we can that use or sell two or more Fairtrade products in their business or place of 
work. If you are a community group or an office, this could mean serving Fairtrade tea and 
coffee to your customers or staff. Thanet District Council now serve Fairtrade coffee with 
Fairtrade sugar at all their meetings! 
 

Once you have the two or more Fairtrade products in place, let us know and we will make 
a visit to your business or place or work and present you with a Fairtrade Pledge 
certificate, which you can display. We will also be on hand to help you increase the 
number of products you stock and if you want to become even more involved we would be 
happy to discuss the possibility of you becoming an official Fairtrade sponsor. 
 

Once you have been presented with the Fairtrade Pledge you will be able to use our 
Fairtrade Mark and we will visit you over the year to make sure everything is going 
smoothly. We would also be happy for you to be involved in or to hold a Fairtrade 
supporters’ event over the annual Fairtrade Fortnight. 
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