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25th April 2019 

 

 

 

Private Hire & Hackney Carriage Vehicle Owners 

 

SIX MONTHLY AND YEARLY VISUALS 

 

As you are aware we have been reviewing how and why we do things in licensing as a department 

so that we can offer our customers a more meaningful service. This is taking longer than 

anticipated due to staff absence but we are making progress, having now cleared the backlog of 

licences to be issued. 

 

As part of this review I have looked at the usefulness of yearly and six monthly visuals to both us 

as enforcement officers and yourselves as vehicle owners, and serious consideration has been 

given to how we can support you in meeting the conditions which your vehicle is expected to 

achieve at all times it is in operation, and find that the majority of cases you do this with pride. 

 

When you initially apply for a licence the vehicle is subject to a visual to ensure it meets the 

conditions of being a private hire/hackney carriage vehicle.  The responsibility to continue to 

adhere to these conditions rests with you as the vehicle owner,  so at these yearly and six monthly 

visuals we are essentially only looking for damage and wear and tear. 

 

It is common knowledge that as the visuals are usually pre-booked, you make sure your vehicles 

are clean and compliant before these visuals and therefore we rarely find any breach of conditions 

or see what the vehicle looks like in daily operation. These twice yearly visuals of over 500 vehicles 

are time consuming for yourselves and us and is achieving very little. 

 

Therefore, taking into consideration our findings so far, and the frustrations voiced by some drivers, 

we will be ceasing these with immediate effect and instead undertaking unannounced inspections 

of vehicles whilst they are in operation. 

 

Although you can come in from the 1st May, the Gateway will have extra staff available on the 

mornings of 08, 16, 22 and 30 May 2019 to assist with your licence application, please make sure 

you have payment, compliance certificate, checklist and insurance in order to complete your 

application form. 

 

Penny Button 

 
Head of Safer Neighbourhoods 

 


